
| NODIS Library | Human Resources and Personnel(3000s) | Search | 

 NASA
Procedural
Requirements 

NPR 3713.1
Effective Date: November 18,

2002
Expiration Date: November

18, 2007
COMPLIANCE IS MANDATORY 

Printable Format (PDF)

Subject: Procedures for Providing Reasonable Accommodation for Individuals
with Disabilities w/Change 1 (4/8/04)

Responsible Office: Office of Diversity & Equal Opportunity

| TOC | Change History | Preface | Chp1 | Chp2 | Chp3 | Chp4 | Chp5 | Chp6 | Chp7 | Chp8 | 
Chp9 | Chp10 | Chp11 | Chp12 | Chp13 | Chp14 | Chp15 | Chp16 | AppdxA | AppdxB | ALL | 

Chapter 6. The Interactive Process

6.1 Once a request for reasonable accommodation is received, the interactive process begins in order to determine
what, if any, accommodation should be provided. This means that the individual requesting the accommodation and
the DM must talk to each other about the request, the process for determining whether an accommodation will be
provided, and potential accommodations.

6.2 Communication is a priority throughout the entire process. The DM will have the principal responsibility for
identifying possible accommodations. She/he will take a proactive approach in searching out and considering
possible accommodations, including consulting appropriate resources for assistance (see Appendix B). The
employee requesting the accommodation shall also participate to the extent possible in helping to identify an
effective accommodation. The Headquarters, Center, or Agencywide DPM shall be available to provide assistance
and help resolve any obstacles that may arise during the process, as well as the NASA or contractor physician, or
other representative from the Occupational Health Office (OHO), Employee Assistance Program (EAP) personnel,
Facilities specialists, Information Technology specialists, Compensation Claims Specialists, and any other
professionals deemed necessary, as appropriate.

6.3 When a request for accommodation is made by a third party, the DM should, before proceeding, confirm with the
applicant or employee with a disability that, in fact, she/he wants a reasonable accommodation. It may not be
possible to confirm the request if the employee has, for example, been hospitalized in an acute condition. In this
situation, NASA will process the third party's request and will consult directly with the individual needing the
accommodation as soon as it is practicable.

6.4 Ongoing communication is particularly important where the specific limitation, problem, or barrier is unclear;
where an effective accommodation is not obvious; or where the parties are considering different possible
accommodations. In those cases where the disability, the need for accommodation, and the type of accommodation
which shall be provided is clear, extensive discussions are not necessary. Nevertheless, the DM and requesting
individual should talk to each other to make sure that there is a full exchange of relevant information.

6.5 The DM or any other NASA official who receives information in connection with a request for reasonable
accommodation may share information that is confidential and connected with that request with other agency
officials only when those other agency official(s) need to know the information in order to make determinations on an
accommodation request, or to assist the DM in making such a determination. (See chapter 9 for specific rules
governing the confidentiality of medical information.)
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